
Domestic Food Regulation related solution

Implementation: Food Licensing and Registration System [FLRS]

Client: Food Safety and Standards Authority of India

Objective: Compliance with Food Safety and Standards Act, 2006; licensing and registration of
food business operators

Food Safety and Standards Act, 2006 mandates licensing /Registration of every Food
Business operator operating in India. FLRS facilitates generation of Central License, State
License and Registration by FSSAI Regional offices, State Food Safety Departments, Port
Officers. One of the very rare system in the country to have brought onboard 34 state
governments online, generating licenses/certificates through this centrally hosted platform.
The system covers the entire process of awarding license/certificate as mandated by the
Act and Food Licensing and Registration Regulation, 2011. Process starts with submission
of application with supporting documents and fee payment by the applicant online. Once
documents are successfully scrutinized, inspection process is initiated and reports are fed
online. After all observations of the inspecting officer are addressed, license/certificate is
generated based on the eligibility of the Food business operator.

Implementation: Food Import Clearance System [FLRS]

Client: Food Safety and Standards Authority of India

Objective: Compliance with Food Import Regulations and ensure safety of imported food

FSSAI is mandated to ensure safety of imported food into India by means of regular
inspection at the point of import through their port officers. Inspection includes adherence
to labelling guidelines, general hygiene/storage, Product quality etc. To assess the quality
of the product with respect to the product standards laid down by FSSAI, laboratory testing
is done. Random inspection schedule is generated automatically by the system based on the
historic performance of the importer/product/exporting country etc. The labs are selected
randomly based on their performance, location by the system to maintain anonymity.

2400+ State Officers, 4mn Licenses/Certificate generated,
34 State Governments



Implementation: Food Product Approval System [FPAS]

Client: Food Safety and Standards Authority of India

Objective: Ensure safety assessment of new products launched in India

FPAS was developed to assess safety and nutrition related data of food products which are
not standardized as per the product standards laid down by FSSAI. System designed in a
way to provide green path to products which did not had a significant impact on human
health. However, products like nutraceuticals, infant foods were scrutinized by Scientific
Committee before final decision was taken. The entire workflow of scrutiny and approval at
different levels is built into the system. Once clearance is given, Product Approval
certificate is generated online.

39 Labs, 13mn MT quantity cleared, 75,000 NoC generated


